Responsibility: Complaints Manager

Procedure: Outlined in the flowchart below... PREMIER
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Quality Standards

Complaints Review
Weekly — Complaints Manager
Individual Responsible
Time to resolve

If you are not satisfied with our response, The Leasehol d Val uation Tri bunal
or if a complaint is not resolved after eight http://www.rpts.gov.uk/about_us/Ivt.htm
weeks, you may refer the complaint to:-



